Video Transcript for "I Love My Job!"
(from www.GeorgiaCustomerService.com)

Georgia Perimeter College:

"I love working with the folks and | love, to the fact that I'm working in the area of
my passion. I'm very lucky to be able to do what | love doing, and to be able to
provide a service to the constituents at USG as well as other state agencies, it's
a nice thing to be able to do."

Georgia Forestry Commission:

"What | love about my job is that | get to meet people of different kinds and all
and | enjoy it because it's a challenge to fix computers, work on computers, to
meet the upcoming needs of the Forestry Commission as a whole."

Dept. of Community Affairs:

"I love the culture of the organization, which makes it natural for employees here
to volunteer, especially during a disaster. But they make it part of their everyday
job and life here at DCA."

Dept. of Labor:
"l love the satisfaction of actually helping people during critical times achieve
something that they actually need help on and that I'm being a part of that."

Division of Child Support Services:

"l love it when someone calls in and they need help and they haven’t gotten the
help they’'ve needed in the past, or they’re feeling discouraged. | like being able
to give them the information they need, and helping them to find a way to the
resources they need to help themselves."

Dept. of Transportation:

"One thing | love most about my job, or the coolest thing about our job, is that
we're able to use our resource center to reach out to customers, while at the
same time, effectively and efficiently using our resources."

Employees' Retirement System:

"The one thing that | love about my job is that | love to help others. I think that is
my calling. | put the customers first, and whatever needs they need, | try to help
them as much as possible.”
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